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Session 
Objectives

In this session, we will provide 
an overview of the benefits 
offered by the STAR+PLUS 
program, detail the additional 
services available, and discuss 
collaborative approaches for 
supporting members with IDD

Increase your knowledge of 

STAR+PLUS benefits

Learn about our IDD Service 

Coordination Team

Special Programs and 

Parternships
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Our Footprint in Texas

M o l i n a  H e a l t h c a r e  o f  T e x a s

Confidential & Proprietary5



Managed Care Services Delivery Areas: All Lines of Business
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STAR+PLUS: Eligibility 
Requirements & 
Benefits
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STAR+PLUS equals Medicaid! 

Designed to help people with disabilities or adults age 65 or older receive 
Medicaid healthcare and long term services and supports (LTSS) through a 
managed care health plan they choose

Eligibility Requirements*

• Age 21 and older, and
• Receiving SSI benefits and able to get Medicaid due to low income
• Not receiving SSI, but qualifying for the STAR+PLUS HCBS Waiver (SPW)
• Resides in a nursing facility, and receives Medicaid 
• Receives services from a 1915 (c) waiver program, or living in an ICF/IID group home

Ineligible for STAR+PLUS

• Individuals that are dual-eligible (Medicare and Medicaid) and in a 1915 (c) waiver
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STAR+PLUS Benefits

Confidential and Proprietary9

STAR+PLUS Home and Community-Based 
Services Program (SPW program))

Long-Term Services and Supports (LTSS)

Medicaid healthcare benefits



Healthcare Benefits
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Primary and 
Specialty Physician 
Services

Preventive Care Chiropractic 
Services

Ambulance 
Services

Audiology and 
Vision Services

Lab/bloodwork

Home Health
DME & Medical 
Supplies*

OT/PT/ST*



Durable Medical Equipment and Medical Supplies

Texas Medicaid Provider Procedures

Manual (TMPPM) DME Handbook

Medicaid is the payor of first resort for 
covered DME and Medical Supplies

The Texas Medicaid Provider Procedures 
Manual (TMPPM) DME Handbook is 

essential in knowing what is covered and 
not covered based on program and age of 

the person

Managed Care Organizations cannot 
provide administrative denials for non-

covered items

The MCO Service Coordinator does not 
make any approval or denial decisions
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https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2025/2025-09-september/2_06_dme_and_supplies.pdf
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2025/2025-09-september/2_06_dme_and_supplies.pdf
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2025/2025-09-september/2_06_dme_and_supplies.pdf
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2025/2025-09-september/2_06_dme_and_supplies.pdf


DME Exceptional Circumstances Provision

Must be prior authorized, with the following 
information:

Letters of 
medical 

necessity

Clear description 
of the item Diagnoses

Texas Medicaid is obligated to consider coverage 
of medically necessary DME that are not listed as 

benefits for members who are age 21 and older
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Rehabilitative Therapy: OT/PT/ST

Maintenance/ongoing 
therapy is no longer 

covered once a 
person turns 21

STAR+PLUS will cover 
rehabilitative therapy 

if there is an acute 
need

IDD Providers do not 
need a denial from the 

MCO for 
maintenance/ongoing 

therapy
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Long-Term Services and Supports (LTSS)

Community First Choice

Day Activity Health Services 
(DAHS)*

Personal Assistance Services

Nursing Facility Services
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MCO Responsibilities for DAHS

Traditional DAHS is 
available to people 

enrolled in STAR+PLUS or 
STAR+PLUS HCBS through 
their MCO except for those 
enrolled in an IDD Waiver 

DAHS-ISS is not a benefit 
of the STAR+PLUS program

DAHS is not allowed for 
people who live in an 
ICF/IID group home
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The MCO only
coordinates and 

authorizes  
traditional DAHS 

for those members 
who are non-waiver 

or on the 
STAR+PLUS HCBS 

program



HCBS-STAR+PLUS Waiver Program (SPW)

❖Some individuals could be eligible for the SPW program

❖This is based on a medical-necessity level of care (MNLOC) vs an ICF/IID level of care
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Available Services:



Services not available in STAR+PLUS

• MDCP offers traditional waiver services (respite, MHM/AA, nursing) 
not offered within the STAR+PLUS healthcare services array

Any service offered within the 
Medically Dependent Children 

(MDCP) waiver program

• This service is only offered from ages 3-21
Applied Behavioral Analysis 

(ABA)

• Not a service offered after a person turns 21Private Duty Nursing

• Traditional DAHS is only available through the MCO is the person is 
not a waiver programDAHS-ISS

• Medicaid no longer pays for dental treatment once a person turns 21. 
Most MCOs will offer dental through a value-added serviceDental

• This service is no longer available after a person turns 21. STAR+PLUS 
may cover acute therapy if medically necessary due to a significant 
change in condition 

Maintenance/Ongoing therapy
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Service 
Coordination

Supporting our members
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Dedicated IDD Service Coordination Team
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• Helps member utilize full healthcare 
benefits

• Conducts initial, annual & bi-annual 
assessments, as well as ongoing 
telephonic contact

• Helps member access non-covered 
services or items 

• Assists member with resolving issues, 
such as denied claims

• Connects member to Community Based 
Organizations



Our Assessment Process

During the assessment process, we get to know 
the member by having a conversation about their: 

Living 
situation

Cultural 
preferences

Recent life 
stressors

Health 
concerns

IDD waiver 
services

The member and their legal guardian or POA (if 
applicable) must be present 

Annual in person-visit required per year, and as 
needed
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Important! Please help us in reminding our mutual members to keep their address and phone 
number updated with the state



Did you know? 

Managed Care 
Organizations only 
receive the waiver 
type from the state 

enrollment file

The enrollment file 
does not contain 

information on 
services or provider 

information

We are limited in the 
information we can 

see in TMHP regarding 
IDD waiver services
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Working Together!
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Communication

• Monthly email 
sent to LIDDAs 
with new 
mutual 
members and 
Molina SC 
contact 
information

Collaboration 

• Planned and as 
needed 
collaboration 
meetings to 
resolve issues 
faster 

Education

• Host 
information 
sessions 
regarding the 
STAR+PLUS 
acute care 
benefits

Planning 

• Request to be 
invited to 
annual service 
planning 
meetings 
(contractual 
requirement)



Immediate Jeopardy and Potential Threats

MCOs are notified by HHSC of Immediate Jeopardies 
and Immediate Threats for the following IDD programs: 

• HCS/TxHmL
• ICF/IID
• DAHS-ISS*

We are only given an address as a means for 
identification

Required to work with the LIDDA and follow up with any 
of our members that are involved
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Special 
Programs & 
Partnerships

Supporting our members
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Community Paramedicine Program
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The Mobile 
Integrative Health 

Program is an 
innovative 

approach to 
healthcare. 

Molina Healthcare 
of Texas has 

partnered with 
local paramedic 
teams to help us 

with our most high-
risk members. 



StationMD
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Telehealth/ exclusively for individuals with 
IDDmedicine

Serves Molina’s members that are in an IDD 
waiver program, or living in an ICF/IID facility

24/7 access

Reduces unnecessary ER visits

No cost to our members



Non-Emergent Medical Transportation (NEMT)
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Provides transportation to non-emergency 
healthcare appointments, including dental

Does not include ambulance trips

Can include one caregiver

Includes passes or tickets, such as mass 
transit

Curb-to-curb transportation

Availability to schedule transportation 24/7



Caregiver Connect Program
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Pathway to Transition
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Value-Added 
Services (VAS)

Additional Benefits
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Extra, Extra: Value-Added Services (VAS)

Each MCO offers their 
own, unique set of VAS 

that are services beyond 
the Medicaid covered 

benefit

Benefits are approved by 
HHSC each year

Helps the person in 
making the plan choice 

that is best for them
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Important Information!
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VAS are not considered 
non-waiver resources,

therefore, waiver program 
providers do not consider 

VAS offered by the MCO 
when considering third 

party resources

Appendix XIII, Value-added Services

https://www.hhs.texas.gov/handbooks/home-community-based-services-handbook/appendix-xiii-value-added-services
https://www.hhs.texas.gov/handbooks/home-community-based-services-handbook/appendix-xiii-value-added-services
https://www.hhs.texas.gov/handbooks/home-community-based-services-handbook/appendix-xiii-value-added-services


Specific VAS

GED study guide for 
members with an IDD 

diagnosis

$120 for OTC 
medicines and 

supplies

$15 gas reward: for 
members to go to WIC 
offices, food pantries 
or community centers

24/7 Emergency 
Response Services 

Dental services: up to 
$250 per year for 

dental checkups, x-
rays and cleaning

$100 eyewear 
allowance: can be 

used for frames, 
lenses or contacts 

every two years

Home-delivered 
meals: up to 10 
healthy meals 

delivered following an 
inpatient hospital stay

$25 for having follow
up visits after 

hospitalization

$20 for mammograms 
for non-dual female 

members ages 50-74

$30 behavioral health 
reward following a 

hospitalization due to 
a mental health 

condition

Dietitian visits
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https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/09-2025-MHTX-STAR-PLUS-VAS-FLYER-EN-508.ashx


Questions

How can we help?
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Christilee.Erickson@molinahealthcare.com
Greta.Kerekgyarto@molinahealthcare.com
Rachel.Hopkins@molinahealthcare.com

Reach out anytime! We’re here to help
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mailto:Christilee.Erickson@molinahealthcare.com
mailto:Greta.Kerekgyarto@molinahealthcare.com
mailto:Rachel.Hopkins@molinahealthcare.com


Resources

Molina STAR+PLUS Member Handbook

Molina VAS

Find a Doctor/Pharmacy

My MOLINA Member Portal

Molina Healthcare of Texas

TMHP DME Handbook

TMHP DME Handbook

Molina STAR+PLUS Member Handbook

Molina VAS

Find a Doctor/Pharmacy

My MOLINA Member Portal

Molina Healthcare of Texas 

TMHP DME Handbook
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https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/STARPLUS-Handbook-April-2024.ashx
https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/171373-MOLTX-VAS-2024-Flyer-STARPLUS_508_FINAL-s.ashx
https://molina.sapphirethreesixtyfive.com/?ci=tx-molina&network_id=33&geo_location=32.935205,-96.55076&locale=en
https://member.molinahealthcare.com/?redirectto=memberidcard
https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/171373-MOLTX-VAS-2024-Flyer-STARPLUS_508_FINAL-s.ashx
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2024/2024-11-november/2_06_dme_and_supplies.pdf
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2023/2023-01-january/2_DME_and_Supplies.pdf
https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/STARPLUS-Handbook-April-2024.ashx
https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/171373-MOLTX-VAS-2024-Flyer-STARPLUS_508_FINAL-s.ashx
https://molina.sapphirethreesixtyfive.com/?ci=tx-molina&network_id=33&geo_location=32.935205,-96.55076&locale=en
https://member.molinahealthcare.com/?redirectto=memberidcard
https://www.molinahealthcare.com/members/tx/en-us/-/media/Molina/PublicWebsite/PDF/members/tx/en-us/Medicaid/STARPLUS/171373-MOLTX-VAS-2024-Flyer-STARPLUS_508_FINAL-s.ashx
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2023/2023-01-january/2_DME_and_Supplies.pdf

	Slide 1
	Slide 3:           Session  Objectives 
	Slide 4
	Slide 5: Our Footprint in Texas
	Slide 6: Managed Care Services Delivery Areas: All Lines of Business
	Slide 7
	Slide 8: STAR+PLUS equals Medicaid! 
	Slide 9: STAR+PLUS Benefits
	Slide 10: Healthcare Benefits
	Slide 11: Durable Medical Equipment and Medical Supplies
	Slide 12: DME Exceptional Circumstances Provision
	Slide 13: Rehabilitative Therapy: OT/PT/ST
	Slide 14: Long-Term Services and Supports (LTSS)
	Slide 15: MCO Responsibilities for DAHS
	Slide 16: HCBS-STAR+PLUS Waiver Program (SPW)
	Slide 17: Services not available in STAR+PLUS
	Slide 18: Supporting our members
	Slide 19: Dedicated IDD Service Coordination Team
	Slide 20: Our Assessment Process
	Slide 21: Did you know? 
	Slide 22: Working Together!
	Slide 23: Immediate Jeopardy and Potential Threats
	Slide 24: Supporting our members
	Slide 25: Community Paramedicine Program
	Slide 26: StationMD
	Slide 27: Non-Emergent Medical Transportation (NEMT)
	Slide 28: Caregiver Connect Program
	Slide 29: Pathway to Transition
	Slide 30: Additional Benefits
	Slide 31: Extra, Extra: Value-Added Services (VAS)
	Slide 32: Important Information!
	Slide 33: Specific VAS
	Slide 34: How can we help?
	Slide 35: Reach out anytime! We’re here to help
	Slide 36: Resources

